
 

Terms and Conditions 
• Changes have been made to these Terms and 

Conditions in response to the Covid-19 crisis 
and Government guidance and are highlighted 
in bold typeface. Please read the whole 
statement, taking particular note of these 
changes. 

• The Contract is between Ms Anona Rooley Dobbin 
(The Owner) and the person completing the 
Booking Form (The Visitor). The contract is not 
effective until a 25% deposit has been received and 
confirmation sent from the Owner to the Visitor. 
Upon payment of the 25% booking deposit a binding 
contract for the booking is made between the Owner 
and you, the Visitor, which contract includes these 
terms and conditions. Neither party can thereafter 
cancel the booking unless in accordance with these 
terms and conditions. 

• Bookings: 
1. Cannot be accepted by persons under the age 

of 21 years or parties where the majority of 
members are under 21 years (except families 
and supervised groups). 



2. The Visitor will be responsible for all persons 
staying in the property and should ensure that 
they are all aware of the booking conditions and 
house rules, which will be sent on receipt of the 
balance of rent or on request. 

3. The Visitor must notify the Owner of the names 
of all persons occupying the property and the 
ages of any persons under 18 and advise the 
Owner of any changes. Additionally The 
Visitor must inform The Owner of the names 
of anyone who enters the house for any 
reason during their stay who has not 
previously been named and the date of their 
visit, in case of the need for Covid-19 
contact tracing. 

4. Provisional reservations can be accepted by 
telephone or e-mail and must be confirmed 
within 7 days by a fully completed booking form 
and payment of a 25% deposit. Your reservation 
will be confirmed by letter or e-mail from the 
Owner once these have been received. 

5. The balance must be received no later than 6 
weeks before your arrival. Failure to pay the 
due balance by the specified time will forfeit 
your booking and deposit. The balance must be 
accompanied by the Damages Deposit of £200 
per week or part thereof and a £100 Key 
Deposit, refundable as long as a set of keys 
along with the gate fob are left in the key safe 
on departure. 

6. Bookings made within 6 weeks of the arrival 
date require payment in full at the time of the 
booking. 



7. The Visitor will be offered re-booking of the 
same dates the following year, such offer being 
open for 4 weeks following departure. The 
exceptions to this are Christmas and New Year 
or if The Owners opt to take the dates in 
question themselves. There may be other 
exceptional circumstances in which this offer is 
withdrawn, however The Owner will make every 
effort to accommodate return visitors. 

• No Pets. No smoking anywhere on the property. 
This includes the parking area, balconies, the patios 
and the lawn. 

• Occupancy: Rosmarinus is let for a maximum of 8 
people including a baby or babies in cots, except by 
prior agreement and subject to a surcharge to cover 
laundry costs. If the maximum number is exceeded 
without authority this constitutes a breach of 
contract and the Owner may terminate the booking 
immediately. The Visitor will be liable for the full 
booking charge and the security deposit will 
automatically be forfeited. 

• At no time may parents or guardians leave children 
or teenagers in Rosmarinus on their own overnight. 

• Unless otherwise agreed with the owner 
occupancy starts on or after 6pm on the day of 
the start of the holiday and ends no later that 
9.30am on the day of departure to allow our 
cleaning team time to prepare the houses for the 
next visitors. We have had to increase the time 
for the cleaning to accommodate the specific 
deep cleaning requirements of the current 
Covid-19 pandemic. There can be no exceptions 
to these revised check-in and check-out times. 



Please respect this rule as it is there for your 
safety. Any attempt to enter the houses or 
contact the cleaning team before they have 
completed their work will not be tolerated and 
may lead to immediate cancellation by the 
Owner without refund. 

• The keys will be available in a key safe, the code 
will be sent to you prior to arrival. You will 
receive one set of keys and the fob to the gate 
which hangs up inside the front door porch. It is 
your responsibility to return the keys to the safe 
on departure, not the cleaner's responsibility, 
however the keys and the key safes will be 
sanitised prior to each new arrival. If you fail to 
return the keys a charge will be made against 
the key deposit for the emergency call-out of a 
locksmith, supply and fitting of new locks and 
all copy keys required. Please be aware that the 
Owner also reserves the right to withhold your 
Damages Deposit because this issue must be 
taken with the utmost seriousness, due to 
significant knock on effects. 

• Please leave the house as you found it, clean and 
tidy. 

• Included in your rental: 
1. Self-catering accommodation. 
2. Linen sheets, pillowcases, duvet covers, bath 

towels, hand towels and bath mats. 
3. Kitchen starter pack consisting of drying-up 

cloths, oven glove, dishcloth, scourer, 
dishwasher tablets, whites washing tablets, 
colours washing tablets and washing up liquid. 



4. Welcome pack usually including tea, coffee, 
milk, sugar and biscuits. 

5. Cleaning on departure. Please refer to our 
enhanced cleaning regime published on the 
website. Note that all persons carrying out 
cleaning will wear PPE and a signed record 
of the cleaning undertaken will be left in the 
property. 

6. If you book a holiday longer than one week 
an interim clean will be arranged, usually on 
a Friday (for two week holidays or longer) 
but by prior agreement for shorter stays. 
Please note that due to Covid-19 you will be 
asked to tidy up prior to any clean, strip 
your beds and empty the bins (see points 1. 
and 2. in the next section) and vacate the 
property while the cleaning team are 
working in the property. 

• Not included in your rental: 
1. Stripping of beds on departure. Due to the 

Covid-19 pandemic we are following 
guidelines to supply a linen bag in each 
bedroom and visitors are now responsible 
for carefully stripping their beds of pillow 
cases, sheets and duvet covers without 
shaking them and placing them in the bag, 
along with all towels and bath mats, kitchen 
tea towels and oven gloves, tying the 
handles and leaving the bags ready for 
collection by our cleaning team. Please do 
not remove mattress or pillow protectors, 
which will be sanitised using a special 
spray. However, if these clearly need to be 



laundered please add them to the linen 
bags. 

2. Emptying of bins. Again, the Covid-19 
guidance is being followed and visitors are 
expected to tie up the bin liners provided in 
each bin and to dispose of ALL rubbish 
(from the bins in each room including 
bathrooms and the kitchen bins) in the 
correct bulk waste bins outside. Please do 
not leave any unwanted items anywhere in 
the house; either dispose of it or take 
everything home. This includes unwanted 
food in fridge, freezer or kitchen cupboards. 

3. Beach towels. Please bring your own and do 
not use the house towels provided outside the 
house. 

• Damage, Loss and Nuisance 
1. The Visitor agrees to pay a £200 per week or 

part thereof Damages Deposit 6 weeks before 
the arrival date as well as a £100 key deposit. 
The Damages and key deposit will be returned 
to you as soon as possible after departure 
following an inspection by the Caretaker, 
providing that the house is left in good order 
with no damage other than fair wear and tear. 
Failure to remove sand from your feet or shoes 
prior to entering the properties and subsequent 
damage to the floor surfaces is specifically 
excluded from fair wear and tear. Any such 
damage will be charged for. 

2. The cost of any damage will be deducted from 
the Damages Deposit and if it is insufficient to 



cover these costs you must pay the shortfall 
immediately. Any failure to do so may result in a 
Small Claims Court action. 

3. Supervision of babies, children and any adults 
requiring care remains the responsibility of the 
Visitor at all times. 

4. It is the responsibility of the Visitor to leave the 
accommodation in good order and clean 
condition. 

5. The Visitor agrees to pay for any damage or 
loss however caused, excluding reasonable 
wear and tear (see point 1 above), incurred 
during the occupation. 

6. The Visitor agrees not to cause nuisance or 
annoyance to occupants of nearby properties 
nor to allow any of the occupants to do so. 

7. The Owners retain the right to reasonable 
access to the property by either themselves 
or their agents if deemed necessary. This 
will be kept to an absolute minimum during 
the Covid-19 crisis in order to deal with any 
immediately necessary caretaking or repair 
issues. We will ask tenants to vacate the 
property during any such visit. 

8. If in the opinion of the Owner any person is not 
suitable to continue their occupation of the 
property because of unreasonable behaviour, 
damage or nuisance to other parties, the 
contract may be discharged and the Owners 
may repossess the property immediately. The 
Visitor will remain liable for the whole cost of 
hire and no refund of either rent paid or the 
Damages Deposit shall be due. 



• Termination 
• The Owners reserve the right to refuse or terminate 

(without refund) any booking where we consider 
there to be a breach of our terms and conditions. 

• Cancellation 
1. The Owners of Rosmarinus have the legal right 

to reimbursement for loss due to cancellation. 
2. Once the booking is made the Visitor is 

responsible for the total cost of the holiday and 
it may only be cancelled by writing to the Owner 
at the address below or by email. If you cancel 
the booking more than 6 weeks from the start of 
the holiday you will lose the deposit. If you 
cancel the booking within 6 weeks of the start of 
the holiday the Damages Deposit will be 
returned but the balance will only be returned if 
the Owner is able to re-let the house. The 
deposit is non-refundable. 

3. The Owner undertakes to use all endeavour to 
re-let the house in the event of a late 
cancellation. 

4. Visitors are strongly advised to take out a 
suitable travel insurance policy to protect 
against cancellation. A suitable policy is 
suggested by the Owner after a booking is 
made, but any specialised holiday 
cancellation insurance is acceptable. Please 
take particular note of any exceptions when 
choosing your insurance. 

5. Should the Government place a closure 
notice on self-catering holiday 



accommodation the Owner will contact each 
Visitor booked to discuss alternative dates 
(preferably) or, if mutually convenient dates 
are not available, a full refund will be issued. 

6. While self-catering holiday accommodation 
is allowed to be open the Owner cannot be 
held responsible for cancellation or 
shortening of a holiday due to illness 
thought to be or proved to be due to 
coronavirus, either prior to or during a 
holiday. Whilst the Owner will make every 
effort to re-let the property there can be no 
guarantee that this will be possible, 
particularly at short notice. If the property is 
re-let the full cost of the holiday will be 
refunded (applies only to Covid-19 being 
reported prior to arrival, not during a 
holiday). All other illness related 
cancellations should be insurable and it is 
expected that insurance will be taken out. If 
it is not you must take responsibility for that 
risk and not expect compensation from the 
Owner should you fall ill. 

7. If any of your party become unwell with 
symptoms thought to be due to coronavirus 
you must inform our caretaker immediately, 
pack up and your whole party return home 
to self-isolate in accordance with 
government guidelines. Under no 
circumstances can the properties be used 
for self-isolation. 



• Liability 
1. The owners of Rosmarinus cannot accept any 

responsibility for any material loss, damage, 
additional expense or inconvenience directly or 
indirectly caused by or arising out of the 
properties and their plumbing, electrical supply 
or any other installation or for exceptional 
weather. 

2. No responsibility is accepted for loss or damage 
to property, vehicles or vehicle contents 
belonging to the Visitor or any other occupants 
of the houses or to any member of the party 
during the occupancy. 

3. If for any reasons beyond the control of the 
Owner the accommodation is not available, the 
Owner will either offer alternative dates or 
refund any monies paid, but will be under no 
further liability towards you. 

• Descriptions 
• Whilst the Owner makes every effort to ensure the 

accuracy of the property descriptions, they are 
inevitably subjective and are for guidance only. If 
there are any points of particular importance please 
contact the Owner for clarification. 

• Whilst the Owner has taken all reasonable steps to 
ensure the information contained in its brochures, 
Website and advertisements and any other 
promotional literature is accurate, the Owner 
reserves the right to alter, substitute or withdraw any 
service, facilities or amenity. 

• Prices quoted include VAT at the prevailing rate. 
They are subject to periodic change. If there is a 
change to the rate of VAT after a booking is made 



the Owner will honour the agreed price and will 
neither ask for a surcharge nor give a refund. The 
balance of rent due will be at the price agreed on 
booking. 

• Complaints 
1. If it is the Visitor's opinion that there are 

grounds for complaint it is the Duty of the Visitor 
to contact the Caretaker immediately, or the 
Owner, if the Caretaker is not contactable, and 
in any event before departure, to allow remedial 
action to be taken. The Caretaker's contact 
details are clearly displayed in the houses. 

2. Failure by the Visitor to notify the Caretaker or 
Owner of any complaint in accordance with the 
timescale referred to above will entitle the 
Owner to refuse to entertain the complaint, 
irrespective of its merits. 

Extra info on website: 

Our policy to date, with those who have sadly had to 
cancel their bookings due to the Government 
closure notice on all self-catering accommodation, 
is that we have offered to apply deposits already 
paid to alternative dates later this year or to similar 
dates in 2021, subject to availability. Those who 
have been unable to take up alternative dates have 
been refunded in full. Although we had a degree of 
certainty with the lifting of the closure notice, the 
situation is clearly still subject to change, so we will 



apply this policy, as necessary, for as long as the 
Covid-19 crisis continues, in order to provide some 
assurance for our clients. We have updated our 
advertised Terms and Conditions, but may have to 
adjust these again in the future because the 
situation remains in a state of flux. You are strongly 
advised to read our Terms and Conditions prior to 
booking. We hope that this statement will serve to 
inspire confidence in making bookings going 
forward 
We have carried out a Risk Assessment and 
instigated a deep cleaning program, which will be 
carried out prior to each new let, details of which are 
now published on this website under the Covid-19 
tab. 


